
 
UNDERSTANDING ISO 17025 CLAUSE 6.1 – GENERAL RESOURCES 

 
Why Clause 6.1 Matters – Capability, Capacity and Technical Foundations 
 
Clause 6.1 is the gateway to all resource requirements in ISO/IEC 17025. It establishes 
the expectation that laboratories must have all necessary resources to perform their 
activities competently, consistently and reliably. This clause is short — but structurally 
powerful. It sets the tone for everything that follows in Clause 6. 
 
Clause 6.1 requires laboratories to ensure that resources are: 

• Adequate for the scope of activities 
• Available when needed 
• Maintained to support reliability 
• Aligned with technical demands 
• Sufficient to protect impartiality 
• Structured to support competence 
• Controlled to prevent risk 

 
Resources are not limited to equipment or people. Clause 6.1 covers the entire 
ecosystem: 

• Personnel 
• Facilities 
• Environmental conditions 
• Equipment 
• Systems 
• Support services 
• External providers 
• Information resources 
• Infrastructure 

 
Clause 6.1 ensures that the laboratory does not rely on improvisation, shortcuts or 
assumptions. Competence is only possible when resources match the laboratory’s 
workload, technical complexity and accreditation scope. 
 
Resources are not operational convenience — they are technical foundations.  
Clause 6.1 ensures that the laboratory is structurally capable before it is technically 
competent. 
 
The Resource Ecosystem – What “Adequate Resources” Really Means in 
ISO/IEC 17025 
 
Clause 6.1 is deceptively short, but it carries enormous structural weight. It requires 
laboratories to ensure that all resources necessary for competent laboratory 
operation are available, suitable, maintained and aligned with the scope of activities. 
This clause is the foundation upon which Clauses 6.2 – 6.6 are built — each of those 
clauses expands on a specific resource category, but Clause 6.1 sets the expectation 
that the entire resource ecosystem must be capable. 



 
The Resource Ecosystem Defined 
 
Clause 6.1 covers every resource that influences competence, impartiality and 
reliability. These include: 

• Personnel – numbers, qualifications, competence, responsibilities, 
authorisation 

• Facilities – layout, effective separation, access control, workflow suitability 
• Environmental conditions – stability, monitoring, control 
• Equipment – suitability, calibration, maintenance, traceability 
• Information systems – software, data integrity, security 
• Support services – internal and external 
• Infrastructure – utilities, storage, safety systems 
• External providers – calibration labs, suppliers, contractors 

 
Clause 6.1 requires laboratories to evaluate whether each resource is adequate for the 
activities performed — not merely present. 
 
Adequacy Is a Technical Requirement, Not an Administrative One 
 

Adequacy means: 
• Resources match the scope of activities 
• Resources match the volume of work 
• Resources match the technical complexity of methods 
• Resources match the risk profile of the laboratory 
• Resources support impartiality and confidentiality 
• Resources support consistent operation 
• Resources support defensible results 

 
A laboratory may have equipment, personnel or facilities — but if they are insufficient, 
incompetent, outdated, overloaded or misaligned with the scope, Clause 6.1 is not met. 
 
Clause 6.1 Forces Leadership to Ask Hard Questions 

• Do we have enough competent personnel to meet demand? 
• Do our facilities support effective separation and safe, efficient and reliable 

workflows? 
• Do environmental conditions protect measurement integrity? 
• Is our equipment sufficient, suitable, traceable, calibrated and maintained? 
• Are our information systems secure and reliable? 
• Do external providers strengthen or weaken our capability? 
• Are resources aligned with our accreditation scope? 

 
Clause 6.1 ensures that leadership does not assume resource adequacy — they must 
evaluate it. 
 
 
 
 



 
 
Why the Resource Ecosystem Matters 
 

An adequate resource ecosystem protects the laboratory from: 
• Overloading personnel 
• Using unsuitable equipment 
• Operating in unsuitable facilities 
• Operating in unstable environments 
• Relying on unreliable external providers 
• Expanding scope without capability 
• Compromising impartiality due to resource gaps 

 
Clause 6.1 ensures that competence is supported by capability — not by improvisation. 
 
Resource Adequacy as a Leadership Responsibility – Evaluating Capacity, 
Capability and System Support 
 
Clause 6.1 pushes us deeper into leadership accountability. It is not enough for a 
laboratory to have resources — leadership must evaluate whether those resources are 
adequate, sustainable, aligned with the scope, and capable of supporting reliable 
results. Clause 6.1 is where leadership moves from assumption to evidence. 
 
Resource Adequacy Requires Structured Evaluation 
 

Clause 6.1 forces leadership to evaluate resources against the laboratory’s: 
• Scope of activities 
• Volume of work 
• Technical complexity 
• Risk profile 
• Accreditation requirements 
• Operational demands 
• Future growth plans 

 
Adequacy is not static. It must be reviewed regularly, especially when: 

• Workload increases 
• New methods are introduced 
• New equipment is added 
• Personnel change 
• Facilities expand or relocate 
• Environmental conditions shift 
• External providers change performance 

 
Clause 6.1 ensures that resource adequacy is dynamic, not historical. 
 
Leadership Must Evaluate Resource Capability, Not Just Availability 
 
Availability means a resource exists. Capability means a resource is adequate to 
supports competence. 



 
 
Clause 6.1 requires leadership to ask: 

• Do we have enough competent personnel? 
• Do we have suitable facilities for effective separation and for our workflows? 
• Do environmental conditions protect measurement integrity? 
• Do we have reliable and competent equipment for required accuracy? 
• Do our information systems protect data integrity and confidentiality? 
• Do external providers strengthen our capability? 
• Do we have support services that prevent operational gaps? 

 
Capability is the difference between compliance and competence. 
 
Resource Gaps Create Structural Risk 
 
Clause 6.1 protects the laboratory from risks such as: 

• Overloaded personnel leading to errors 
• Insufficient equipment causing delays or unreliable results 
• Uncontrolled environmental conditions affecting accuracy 
• Inadequate facilities compromising workflows and results 
• Weak external providers undermining reliability 
• Insufficient support services creating bottlenecks 
• Poor information systems compromising data integrity 

 
Resource gaps are competence gaps — and Clause 6.1 requires leadership to eliminate 
them. 
 
Clause 6.1 Is the Foundation for Clauses 6.2 – 6.6 
 
Every clause that follows is a detailed expansion of Clause 6.1: 

• 6.2 → Personnel adequacy 
• 6.3 → Facility adequacy 
• 6.4 → Equipment adequacy 
• 6.5 → Traceability adequacy 
• 6.6 → External provider adequacy 

 
Clause 6.1 ensures that the laboratory’s entire resource ecosystem is structurally 
capable before technical requirements are applied. 
 
 Resource Alignment – Ensuring Resources Match Scope, Workload and Technical 
Complexity 
 
Clause 6.1 is not only about having resources — it is about ensuring that resources are 
aligned with the laboratory’s scope, workload, technical complexity and accreditation 
expectations. Alignment is the difference between a laboratory that can perform work 
and a laboratory that can defend work. Clause 6.1 requires leadership to ensure that 
every resource supports competence, impartiality and reliability. 
 



 
Resource Alignment Begins with Scope 
 
A laboratory’s scope defines what it is capable of doing. Clause 6.1 requires leadership 
to ensure that resources match that scope. This means: 

• Personnel competence aligns with the methods performed 
• Facilities support the workflows and effective separation required 
• Environmental conditions protect measurement integrity 
• Equipment meets the accuracy and performance needs of the scope 
• Information systems support data integrity and reporting 
• External providers strengthen capability, not weaken it 

 
A scope without aligned resources is a structural risk. 
 
Alignment Must Consider Workload and Capacity 
 
Clause 6.1 requires leadership to evaluate whether resources can support the volume 
of work performed. Key questions include: 

• Do we have enough competent personnel to meet turnaround times? 
• Do we have enough competent equipment to avoid bottlenecks? 
• Do facilities support simultaneous activities without conflict? 
• Do environmental controls remain stable under full workload? 
• Do support services scale with demand? 

 
Capacity is competence at scale. 
 
Alignment Must Consider Technical Complexity 
 

Some methods require: 
• Highly specialised equipment 
• Controlled environmental conditions 
• Advanced competence of individuals 
• Additional safety measures 
• Specific reference materials 
• Higher levels of traceability 
• More robust information systems 

 
Clause 6.1 ensures that resources are not generic — they must be technically 
appropriate for the complexity of the work. 
 
Alignment Must Consider Risk 
 
Resource gaps create risk. Clause 6.1 requires leadership to evaluate how resource 
adequacy affects: 

• Impartiality 
• Confidentiality 
• Measurement accuracy 
• Equipment reliability 



 
• Personnel safety 
• Workflow stability 
• Data integrity 
• External provider dependence 

 
Risk-based thinking is embedded into Clause 6.1 — even before Clause 8.5 (Actions to 
address risks and opportunities) formalises it. 
 
Alignment Must Consider Future Growth 
 
Clause 6.1 is forward-looking. Leadership must evaluate whether resources support: 

• Planned expansion 
• New methods 
• New equipment 
• Increased workload 
• Additional accreditation fields 
• Facility upgrades 
• Digital transformation 

 
Resource adequacy must evolve with the laboratory. 
 
Why Resource Alignment Matters 
 
Resource alignment ensures that the laboratory’s resource ecosystem is not accidental 
— it is intentional, evaluated and aligned with the laboratory’s structural and technical 
reality.  
 
Resource Management – Documenting, Demonstrating and Maintaining Resource 
Adequacy 
 
Now we shift from evaluation to management. It is not enough for leadership to 
understand resource adequacy — they must document it, demonstrate it, and 
maintain it. Clause 6.1 is the structural expectation that resource capability must be 
visible, traceable and defensible. This is where resource management becomes part of 
the quality system. 
 
Resource Management Requires Evidence 
 
Clause 6.1 requires laboratories to maintain records that demonstrate resource 
adequacy. These may include: 

• Staffing plans 
• Competence matrices 
• Workload analyses 
• Facility layout diagrams 
• Environmental monitoring records 
• Equipment lists and status logs/records 
• Calibration and maintenance schedules 



 
• IT system capability assessments 
• Supplier evaluations 
• Risk assessments related to resource gaps 

 
Evidence transforms resource adequacy from assumption into proof. 
 
Management Requires Documented Expectations 
 
Clause 6.1 requires laboratories to define what “adequate resources” mean for their 
specific scope. This includes: 

• Minimum personnel numbers 
• Required competence levels 
• Facility requirements for each activity 
• Environmental conditions for sensitive work 
• Equipment performance specifications 
• Information system requirements 
• External provider criteria 

 
When expectations are documented, adequacy becomes measurable. 
 
Management Requires Monitoring and Review 
 
Resource adequacy must be monitored continuously. Clause 6.1 aligns directly with: 

• Management review inputs (Clause 8.9) 
• Risk management (Clause 8.5) 
• Internal audits (Clause 8.8) 
• Corrective actions (Clause 8.7) 

 

Leadership must review whether resources remain aligned with: 
• Scope 
• Workload 
• Technical complexity 
• Risk 
• Growth 
• Changes in methods 
• Changes in equipment 
• Changes in personnel 
• Changes in external providers 

 
Monitoring ensures adequacy is sustained — not temporary. 
 
Management Requires Action When Adequacy Is Threatened 
 

Clause 6.1 requires leadership to act when resource gaps appear. Actions may include: 
• Hiring additional personnel 
• Increasing training and competence evaluations 
• Upgrading facilities 
• Improving environmental controls 



 
• Purchasing new equipment 
• Enhancing Information Technology (IT) systems 
• Changing suppliers 
• Adjusting workload distribution 
• Revising scope 
• Implementing temporary controls 

 
Resource gaps must be corrected before they compromise competence. 
 
Why Resource Management Matters 
 
Resource management ensures that resource adequacy is: 

• Evaluated 
• Documented 
• Demonstrated 
• Monitored 
• Maintained 
• Improved 

 
It transforms resource management from operational convenience into structural 
governance. Resource management is competence made visible. 
 
Capability, Capacity and the Foundations of Technical Competence 
 
Clause 6.1 – General Resource Requirements shows: competence is impossible 
without capability. Clause 6.1 is the structural gateway to all resource-related 
requirements in ISO/IEC 17025. It ensures that laboratories have the people, facilities, 
equipment, systems and support structures needed to perform their activities reliably, 
impartially and consistently. This clause is short — but it is foundational. 
 
Resource Adequacy – The Starting Point of Competence 
Clause 6.1 establishes the expectation that resources must be adequate, available and 
aligned with the laboratory’s scope. Adequacy is not administrative — it is technical. A 
laboratory cannot claim competence if its resources do not match its workload, 
complexity or accreditation scope. Clause 6.1 ensures that capability exists before 
competence is evaluated. 
 
The Resource Ecosystem – People, Facilities, Equipment and Support 
Clause 6.1 covers the entire resource ecosystem: personnel, facilities, environmental 
conditions, equipment, information systems, support services and external providers. 
Each resource influences impartiality, reliability and measurement integrity. Clause 6.1 
ensures that resources are not isolated — they are interconnected components of 
technical capability. 
 
Leadership Evaluation – Capacity, Capability and Risk 
Clause 6.1 requires leadership to evaluate resource adequacy against scope, workload, 
technical complexity and risk. Leadership must assess whether resources support safe, 



 
reliable and defensible operations. Clause 6.1 forces leadership to move from 
assumption to evidence — evaluating capability, not merely availability. 
 
Resource Alignment – Matching Resources to Scope and Demand 
We’ve emphasised that resources must be aligned with the laboratory’s activities. 
Alignment ensures that personnel competence matches method complexity, facilities 
support workflows, environmental conditions protect accuracy, equipment meets 
performance requirements, and information systems support data integrity. Clause 6.1 
ensures that resources evolve with the laboratory’s growth, risk profile and technical 
demands. 
 
Resource Management – Documenting, Demonstrating and Maintaining Adequacy 
Clause 6.1 requires laboratories to document expectations, maintain evidence, monitor 
adequacy and take action when gaps appear. Resource management transforms 
adequacy from assumption into proof. Clause 6.1 aligns directly with management 
review, internal audits, risk management and corrective actions — ensuring that 
resource capability is sustained, not temporary. 
 
Resources are the foundation of competence — and laboratories that manage 
resources manage reliability. Clause 6.1 ensures that capability is intentional, 
evaluated and maintained with discipline. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


